
Please help our drivers work safely 
and efficiently by placing your 
recycling cart properly at the curb. 

Remember to place your cart at least  
3 feet away from any obstacles (trees, cars, 
mailboxes, etc.) to allow the automatic arm to lift 
and empty the cart. The wheels of the cart should 
face the house. In inclement weather, please do 
not place your carts on top of snowbanks.

3 ft.3 ft.

Greetings from your WM team,

We’re honored to help you and your neighbors keep our community 
clean and green. This 2026 Service Guide contains your every-
other-week recycling collection schedule and tips to help you 
recycle right. See the inside panel to learn what materials are 
acceptable to recycle and remember - don’t bag your recyclables. 
Place them loose in your recycling cart. 

Please keep this Guide handy.  
Should you have any questions, contact WM at: 
Chat: wm.com/support   Call: 1-888-960-0008
Email: wmeservice@wm.com 
My WM: Manage your services with a My WM account.  
Visit www.wm.com/mywm to create an account and get started.
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Damaged Cart?
Carts are owned by WM. To replace a missing/damaged 
cart, contact WM at 1-888-960-0008 or go online:

1. Log in to My WM at www.wm.com
2. On the My WM dashboard, navigate to "My Services"

and select "Manage My Service."
3. Select the service address, the impacted container,

and then navigate to "What Can I Request?"
4. Select "Container Issue" and complete the steps to

report a missing/damaged container.

Missed Pick-up?
Carts need to be placed at the curb by 7am on Wednesdays. 
In the event collection was missed and the cart(s) was at 
the curb by 7am, contact WM Customer Service 
immediately at 1-888-960-0008. You may also contact the 
Village Clerk's office at 920-269-4112 x2.

Please place carts on the terrace or at the end of the 
driveway. Carts cannot be placed in the street.



Green Recycling Collection

Observed Holidays Observed Holiday Week

2026 Every-other-week Recycling Collection Schedule

March 2026
S M T W T F S
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

April 2026
S M T W T F S

1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

May 2026
S M T W T F S

1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

June 2026
S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

July 2026
S M T W T F S

1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

August 2026
S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

September 2026
S M T W T F S

1 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30

October 2026
S M T W T F S

1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

November 2026
S M T W T F S
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30

December 2026
S M T W T F S

1 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

January 2026
S M T W T F S

1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

February 2026
S M T W T F S
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28

Always Recycle

Do Not Include In Your Recycling Container

To learn more, visit wm.com/recycleright. © 2025 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed based 
upon national best practices. Please consult your local municipality for their acceptable materials and additional details of local programs, which may differ slightly.

Food & Beverage CansFlattened Cardboard  
& Paperboard

Glass Bottles & ContainersPaper & Paper Cups

NO Clothing, Furniture  
or Carpet

NO Foam Cups, Containers  
or Straws

NO Loose Plastic Bags,  
Bagged Recyclables or Film

Empty recyclables  
directly into your bin

NO Batteries, Power Tools,  
Flammables or Hazardous Waste

NO Food or Liquids

NO Green Waste

Plastic Bottles, Cups  
& Containers

Great things happen when residents Recycle Right®. By recycling everyday items 
like those shown below, tons of raw materials, time, energy and money are saved.

• Empty recyclables loose into your cart - don’t bag recyclables and no loose
plastic bags. Instead, reuse or return plastic bags to local retailers.

• Containers should be empty and free from food and liquid.

• Recycling will be collected weekly on your normal collection day.

Observed 2026 Holidays 
Please note, If a holiday falls on or before your collection day, service will be 
delayed by one day that week only.  

New Year’s Day: Thursday January 1	
Memorial Day: Monday May 25	
Independence Day: Saturday July 4	
Labor Day: Monday September 7	
Thanksgiving Day: Thursday November 26	
Christmas Day: Friday December 25	

No service delays. 
Service will be delayed by one day.
No service delays. 
Service will be delayed one day. 

No service delays. 
No service delays.




